
Cancellation Policy 

Cancellations (or rescheduling)  
with more than 48hrs notice:  
 
If you are unable to attend your booking and wish to cancel or reschedule,  
please click the "Reschedule / Cancel Booking” button in the confirmation email  
you received when the booking was made. 
 
There is no need to email me. 
I will receive a notification from the system when you cancel / reschedule. 
 
If you are cancelling your booking: 
If you have already made payment, your payment will be credited to your next booking (if you 
have one already), or I will contact you with a coupon code to use for your next booking. 
 
If you wish to reschedule for another time, but cannot see an available time in my calendar 
that works for you, you may email me to see if I can make more times available. 
But please do check the calendar (via the Reschedule button) first!   :) 


To cancel or change the time/day of ongoing recurring booking times,  

please email me at info@bectilley.com and I can make this adjustment from my end. 
 
Cancellations with less than 48hrs notice: 
 
After this cutoff point, the “Reschedule” button will not work and you will need to email or 
text to let me know. 
 
Cancellations with less than 48hrs notice will be charged the full fee  
- unless I am able to replace you with someone from my waiting list. 
If I am able to replace you, you will be charged a $30 cancellation fee. 
 
You are not required to explain your reason for cancelling.   
 
When you email/text to let me know, please also state which of the late cancellation courtesy 
offers (detailed on the next page) you might like to take advantage of.   
 
Cancellations made by myself will of course incur no cost to you, and your payment will be credited to 
your next session. 

mailto:info@bectilley.com


Late Cancellation Courtesy Offers: 
(less than 48hrs notice) 

 

OPTION 1:   
If you are sick or otherwise need to stay home, but you are well enough to listen, talk, & 

learn, we can do an online session instead via Zoom.  
(You don’t need to be able to sing.) 

 

We can also do a shorter session if this is better for your capacity on any given day  
(this will not be at a discounted rate).  

 

OPTION 2:   
If you are unable to take an online session, you may instead request a  

“Call & Response” session, aka asynchronous vocal coaching, where you send me a 

video or audio recording and I will send back feedback via video. 

 

Click here for all the details on Call & Response sessions. 

OPTION 3:  “Service in Your Absence” 
If there’s something I can do to support your vocal journey during your session time when 

you are not present, you can request this when you let me know of your cancellation. 

This could be developing learning material for you specific to something we’ve been 

working on, listening to something for you, finding some song suggestions, or doing 

some research for you. It will usually be at the time you would have been present.   

 

These requests must be made at or before your session time  

so that I can fulfil the request during your booking time. 

https://bectilleyvoicecoach.s3.us-east-2.amazonaws.com/Client+Info/Call+and+Response.pdf


Refunds Policy: 
No refunds will be given. 

 
If the client cancels their booking within 48hrs of the booking,  

the cancellation policy as detailed above applies. 
 

If the cancellation is made before 48hrs, or I cancel a booking, the payment will be 
credited to the next booking, or the client will be provided with a coupon code to use on a 

future booking, which will expire 12 months from payment date. 
 

In unusual circumstances, if a refund is negotiated, the refund will take into account a 
1.75% + 30c  transaction fee (which is originally charged to me by my payment 

processing software) for both the initial payment and the refund transaction. 

Sickness Policy - IMPORTANT:  
 

Please do NOT come to your session in person if you are having ANY symptoms of 
contagious illness  (e.g: cold, flu, sore throat, sneezing, coughing, gastro symptoms, etc).  

Sessions can be taken online or replaced a Call & Response session as detailed above. 
 

I reserve the right to cancel sessions on the spot if the client arrives sick and possibly 
contagious, and if this occurs the fee will be charged and no replacement will be 

offered. 
 

This policy is in place to protect the health & safety of myself and the other clients who 
may come into the room after you.  

 
My cancellation policy has been designed so that you do not lose your payment and 

receive nothing for it; so please be honest about your health.


If you are experiencing financial difficulty, are not able to take an online session, don’t 
wish to take advantage of the in-lieu offers, and losing your session payment would be 

very stressful for you, do send me an email and we can discuss further options for you or 
a discounted cancellation fee.




General scheduling notes 
 
I have 3 options for booking with me:  
- Reserved recurring time 
- Book-As-You-Go 
- Drop-Ins 
 
Please click here for further details on how to choose which is right for you & your 
lifestyle. 
 
If you book in for a recurring time, this time is reserved for you ongoing until you choose 
to change this arrangement. There is no obligation to continue, you can change this 
booking at any time.


This option is best for people who have a predictable schedule, OR who are willing to 
prioritise their voice sessions (i.e. book other things around it, rather than trying to move 
their voice session to accommodate other commitments).  
 
If you have periods in your year where you may need to take some time away from our 
sessions, such as holidays, trips away, exam periods etc, these can be accommodated 
but as much advance notice as possible is appreciated.


Lateness 
 
Please text if you are possibly going to be late by 5min or more. 
If a client is 15 minutes late to a session, unless notice is given and we both agree to a 
shorter session, the session is considered cancelled & the fee is charged.  
The cancellation policy then applies as detailed above.


General note regarding Cancellation Policy 
 
This policy has been created to protect my business, my income, and my time & energy.  
However, I’m not a heartless jerk. I care about your experience and your investment of 
time & money in your vocal journey.  If you have to cancel your booking, if I happen to 
have an easily-available time nearby we could reschedule to, I may offer this. 
 
I understand that for some people, chronic illness, parenting young children, and other 
factors can make it hard to work within a structure like this. I am always open to 
discussing everyone's individual needs in regards to policies & pricing, so please do get 
in touch if you want to work together to see if we can find a system that works well for 
both of us. 

https://bectilleyvoicecoach.s3.us-east-2.amazonaws.com/Client+Info/Which+type+of+session+works+for+you.pdf


Flexibility 
 

Please note that as a working artist & musician, as well as sometimes working behind-
the-scenes in event production (which is valuable experience for performers too), I am 
sometimes involved in productions, festivals or events which require rehearsals, 
soundchecks, or travelling away for performances (or professional development & 
learning opportunities).  This may cause disruptions to our regular schedule.  This is partly 
why I do not operate within “terms / semesters / trimesters” in the way that many music 
schools/teachers do.  But also these experiences enrich me with more valuable 
knowledge & resources to be able to pass on to you!


I am also a human, (and one who has some chronic health conditions), and I value being 
able to give you the best quality coaching I can, every time - which means that I may 
sometimes cancel due to illness or tiredness if it means that I would not be giving you the 
quality that you deserve from your time & money. 
 
With adequate notice, I am always happy to try to be flexible with your session times 
where possible; and I appreciate the same flexibility & understanding from my clients 
when my work requires I take some time away from coaching.  I will always give as much 
notice as possible regarding any disruptions to our schedule.


When cancellation/rescheduling occurs from my end, of course the cancellation policy 
does not apply; your fee will not be charged and I will do my best to reschedule in a time 
which suits you.


If you need any clarification or have any questions regarding anything in these terms & 
conditions, please feel free to email or call me to discuss.   Thankyou!


